
Hi there 
 
My mistake and I used oanda as a currency converter but did not use the correct amount 
unfortunately.  
 
I had to book alternatives and as mentioned from the beginning it will be subject to availability at 
the time of booking.  Do you prefer that I book cheaper alternatives ?  I can also take out a few of 
the game drives? 
 
Regards, 
 
Chrisna 
 
From: Aladdin 
Sent: 22 October 2014 10:12 AM 
To: 'Chrisna' 
Subject: RE: My booking to VF 

 
Yes, but you said 13800 US, how can this turn in to 18000 in a few minutes time. We have been 
discussing everything in US and now the price tag have a whopping 30% extra on top 
 
I still don’t understand, it is the same amount of days, 18 night. You removed the rafting and the bill 
comes back with an additional 4400US hidden in a ZAR invoice. This don’t look good and I’m still 
looking forward to the link online currency converter you used to get the 13800 US. 
 
Best regards 
Aladdin 
 
From: Chrisna  
Sent: 22 October 2014 15:06 
To: Aladdin 
Subject: RE: My booking to VF 

 
Hi 
 
I asked our accounts to assist with the rate of exchange.  Our system works it out at ZAR 11 for USD 
1.  This is actually lower than what it should be as it is apparently 11.2 for the day. 
 
Regards, 
 
Chrisna 
 
From: Aladdin 
Sent: 22 October 2014 10:00 AM 
To: 'Chrisna' 
Subject: RE: My booking to VF 

 
Hello again 
 
I checked all the hotels and it is the same prices from 1st of November. Can you please give me a link 
to the online currency converter you used. 
 



Best regards 
Aladdin 
 
From: Chrisna  
Sent: 22 October 2014 14:57 
To: Aladdin 
Subject: RE: My booking to VF 

 
Hi there Aladdin 
 
The invoice is definitely more as I had to book alternative properties.  If you prefer I can look for 
other options or take out the Private Game drives? 
 
Herewith the invoice in USD and looking forward to your feedback. 
 
Regards, 
 
Chrisna  
 
From: Aladdin 
Sent: 22 October 2014 09:33 AM 
To: 'Chrisna' 
Subject: RE: My booking to VF 

 
Hello 
 
I want the price in US Dollars. Your last quotation was 13651 and now you say 13800. That is OK, 25th 
I will try to pay before that, but I expect 1 or 2 more days before my money have come in to my 
account 
 
PROBLEM!!!! According to my exchange rate the new price is 18000 US, almost 50 % more than your 
quotation so we need to sort this first of all. So please make the invoice in US Dollars 
 
Best regards 
Aladdin 
 
From: Chrisna  
Sent: 22 October 2014 14:26 
To: Aladdin 
Subject: RE: My booking to VF 

 
Hi Aladdin 
 
We would need the full payment as it is less than 30 days before you travel and we need to pay all in 
full. 
 
Herewith your invoice and the bank will do the conversion on the day of payment.  It should be 
about USD 13 800 according to the website conversion option I looked at. 
 
Herewith the form attached and please complete and send to accounts@siyabona.com in order to 
process.  If you pay with your Amex card we would need a front and back copy of the card as well. 
 

mailto:accounts@siyabona.com


Regards, 
 
Chrisna  
 
From: Aladdin 
Sent: 22 October 2014 08:49 AM 
To: 'Chrisna' 
Subject: RE: My booking to VF 

 
Hello Chrisna 
 
 
You can skip the Johannesburg hotel. I take care of this myself 
 
So cancel this and deposit, how many %?  Total is about 13600 US Dollars so how much deposit? 
 
Best regards 
Aladdin 
 
From: Chrisna  
Sent: 22 October 2014 13:19 
To: Aladdin 
Subject: RE: My booking to VF 

 
Hi Aladdin 
 
I am still waiting for the confirmation on Melrose Arch Hotel.  I hope you are happy with the rest as 
space is a huge problem and I tried to book the best options for you. 
 
Please let me know as a deposit would be due latest on the 25th for some of the properties. 
 
Best regards, 
 
Chrisna  

 


